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to help our residents and contractors expedite home 
repairs.  To put the permit volume into perspective, the 
Village has processed over 150 roof permits alone just 
since June 20.  By comparison, for this same period last 
year, the Village reviewed and approved around 20 roof 
permits. 

The Village Board and I understand that the character 
and visual appearance of our neighborhoods is 
something held very dear to all of us, and I assure you 
that the Village will help facilitate and support residents 
and contractors through the important next steps of 
rebuilding. 

I kindly ask for your patience and understanding as we 
transition through the rebuilding phases over the coming 
months, and let us please be kind to one another and 
offer our support to our neighbors.  

Ongoing Resident Relief Efforts: Neighbors Helping 
Neighbors 

In close coordination and partnership with dedicated 
volunteers, local faith communities, and non-profit 
agencies, the Village continues to work tirelessly to help 
identify our most vulnerable populations that were most 
impacted by the tornado event and in need of assistance.  
Through this impressive network, we have received 
contact from approximately 190 individuals/families that 
were in need of some form of immediate assistance due 
to the impact of the tornado.   

Following the Red Cross Multi-Agency Resource Center 
event the weekend after the storm, the Village and its 
partners have been coordinating Neighbors Helping 
Neighbors events, which have been generously hosted by 
St. Scholastica. Our NHN “♥Give” events are being 
supported by generous donations from our neighbors, 
businesses, faith communities, and organizations, all 
working together.  

Also, the Village continues to offer affected residents the 
ability to call our Tornado Relief Hotline at 630-719-4901.  
Neighbors in need are encouraged to call this number 
and leave a message with your name and contact 
information and the type of support you are seeking, so 
that we can help connect you with the appropriate 
resources or assistance you need. 

Mayor’s Message to the 

Community  

 

Dear Woodridge Neighbors and 
Businesses, 

It’s been over a month now since 
our Village was devastated by an E-3 
tornado.  As our community recovers, rebuilds, and 
replants, please know that we are working tirelessly to 
help our Woodridge community and neighbors through 
this very trying time. We are heartbroken about the loss 
in our community, and we are here to continue to 
support and guide our neighbors through this recovery 
and rebuilding process. 

I would like to take a moment to share an update on just 
some of the priorities that the Village continues to focus 
on: 

Ongoing Village Recovery Work 

We continue to mobilize our Public Works crews 
throughout the affected neighborhoods, focusing on 
items such as performing a comprehensive re-inspection 
of our parkway tree inventory in the affected areas, and 
(1) removing hazardous hanging tree limbs and 
identifying additional parkway trees that may need to be 
removed, and (2) conducting an inventory of parkway 
tree stumps (approx. 300 locations) so that we can begin 
to develop a stump grinding and removal plan. 
Additionally, the department is surveying and taking 
inventory of various streetlights and related equipment 
that were damaged, and coordinating repair and 
replacement. Additionally, staff is inspecting street signs 
and scheduling repair and replacement of signs that 
were damaged. 

Rebuilding Process 

Of the over 900 structures assessed by the Village, over 
30 homes are considered a total loss; approximately 150 
structures sustained significant damage, and over 400 
homes sustained some level of damage. In response, the 
Village has been pivoting our operations to expedite as 
much as possible the permit review and approval times  
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Updates on the Village’s Electric 

Aggregation Program 

The Village is excited to 
announce a continuation of 
the Electric Aggregation 
program. The Village 
recently signed a one year 
agreement with Eligo 
Energy which includes 
Green Energy. The Village 
will receive Renewable Energy Certificates from 
renewable generation sources to match a portion of the 
Village’s eligible residential and small commercial 
electricity load. This program promotes a cleaner 
environment and Woodridge will earn designation as an 
EPA Green Power Community. The cost of the supplied 
energy has been negotiated to not to exceed ComEd 
rates. The aggregation agreement term is October 2021 
through October 2022. Residents may opt-out at any 
time if they feel they can receive a more favorable rate. 
Letters regarding this new agreement will be delivered 
to eligible Woodridge residents and contain information 
on the program. For more information, visit 
www.eligoenergy.com/cities/il/Woodridge or the 
Village’s website. Customer Care is available 8:00 a.m. to 
6:00 p.m. M-F at 630-413-0761. You may also email Eligo 
at customerservice@eligoenergy.com.  

 
 

Woodridge Water Quality Report 

Residents can view the most current Water Quality 
Report at woodridgeil.gov/waterqualityreport to learn 
more about their drinking water.  This report contains 
important information about the source and quality of 
your drinking water. 
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The Village Board, the Village of Woodridge, and I are so 

grateful for our first responders, public works, our 

mutual aid partners, all of the volunteers, and 

outpouring of support from our residents and business 

community. In Woodridge, we know that we’re all in this 

together – and we’re stronger together! Please continue 

reaching out to your neighbors and offering your 

kindness, helping hand, and support to help us get 

through these challenging times together. The spirit in 

Woodridge is strong and resilient. We know W♥♥dridge 

Str♥ng and Neighbors Helping Neighbors! On behalf of 

our Village Board, please take good care and stay strong. 

Thank you for all you do, and are doing, to help. It means 

so much! 

 
 
 

Mayor Gina Cunningham 

 
 

Unlimited Refuse Disposal Allowed 

During Clean Up Days 

October 4th to 8th  

On your regular collection day 
during the week of October 4th 
to 8th, residents are allowed to 
dispose of an unlimited amount 
of refuse, furniture, carpeting, 
bulky items and just plain junk. 
All items must be properly 
bundled, bagged and otherwise prepared for pick-up as 
they would on any regular collection day. A total of 5 
stickers are required and must be displayed (garbage 
cans included) on items that you would normally tag. 
Please be careful of placing stickers on items that might 
be collected by those other than Groot. Groot advises 
residents to place all five stickers on their can or any item 
that is easily identifiable by the Groot driver. Any 
additional items will be picked up without stickers. No 
stickers are required of residents who use the toter 
service and are billed directly through Groot Industries. 
Building materials, tires, hazardous waste, electronics, 
and yardwaste are not included in this program. If you 
have any questions, please call (630) 719-2905. 

The Village of Woodridge will be 

closed on Monday, September 6 

in observance of Labor Day 

https://www.woodridgeil.gov/waterqualityreport

